
Microsoft Support Page 

HI Everyone, we will be using Microsoft office throughout the year for the 

students to complete their work.  Different students have already mentioned 

to me that they had a hard time logging in to complete assignments at home.  

I am hoping this will help parents assist their students. 

➢ So to begin with, students should use google chrome to log in.  I don’t know why 

but Microsoft 365 works better when going through google chrome.  If you don’t 

have google chrome, it’s easy to download just by searching it.   

➢ After opening google chrome, students should go to office.com 

 

➢ When they get to this page, then they should click sign in.  All students have an 

account, so that’s why they click sign in. 
➢ After they select sign in, they will come to a screen that asks them to log in with 

their email address.  Every student in the province of NB has an email address.  It is 

simply their school login followed by @nbss.nbed.nb.ca   

           For example: calhar44343@nbss.nbed.nb.ca

 

mailto:calhar44343@nbss.nbed.nb.ca
mailto:calhar44343@nbss.nbed.nb.ca


 

➢ Once they put in their email address, it is going to take them to the government log 

in page.  This is because it is a school account login in outside of school.  When 

they get to this page, they put in their same email address and their school log in 

password.  (the same one they would use to log into the computers at school).  

That password has been set by the district.  It is a lower case word, the plus sign, a 

3 digit number, the equal sign and a upper case word.   

                                     Example:  orange+123=Tree 

 

➢ Once they have put in their email and password in, then they will go to the main 

office 365 page. Along the left hand side of the page, you will see an apps bar that 

contains all the different programs students can use through office.com . For our 

classes, the main ones we will use is email (the outlook app), and teams (virtual 

classroom).  Students are also encouraged to use the word, power point, and other 

microsoft programs through office.com 



 

➢ To access our virtual classroom, students will select teams.  When they select the 

team's icon, it will take you to a screen that asked you to get the windows app or 

continue with the webb app instead.  Here your student should select “continue 

with the webb app instead”. 

 

 

 

 

 

 



 

 

➢ When they have arrived in teams, they will see all of the virtual classrooms that they 

are a part of.  To access their material for that class, they would simply click on their 

classroom.  

 

➢ Finally, students have a “user guide” for teams by looking at the information I 

included in the “Virtual Scavenger Hunt Assignment” I sent out to you earlier this 

year.     

I hope this makes it easier for students to access office.com at home to complete 

homework or do online assignments.         

 

 

 


